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1226 South Angelo Street
Seattle, Washington 98108

Toll Free: 1.888.294.1526

Email: ote@custompaper.com
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August 24, 2010
Our Valued Customers
Re: Hanah Silks Inc.
Dear Silk Ribbon Fan:
First I wish to thank you for your deep well of patience with our silk ribbon supply issues.  We are making changes to the way we do business and want you to understand our reasons.  We pride ourselves on our commitment to customer service and it has pained us greatly to have Hanah Silk cause so many issues for so many of you.
We have enjoyed using Hanah Silk ribbons since the mid 90’s and love the way they compliment our flower embedded handmade papers; they have long been a wonderful match.  There is not another line commercially available with the breadth and scope that these ribbons offer.
Over the years we have slowly adapted our expectations to meet the realities of Hanah’s fulfillment issues.  This erosion of our expectation has evolved into a degraded customer experience that we can no longer tolerate.  When we make a promise to you that hinges upon such an unreliable source, the blame rests with us for expecting a different outcome.  We accept that blame with humble apologies for not making this move sooner.
While we will gladly continue to supply you with silk ribbon; we will no longer maintain any backorders.  If you place an order and we can fill it from inventory, we will; however if an item is not available in the silk line we will simply void your order within 72 hours.  Custom orders will still be available but will require a kill date and a signed commitment from the manufacturer.

I hope you will continue to let us serve you as we all strive to improve.

Sincerely,

Kevin Graham
Owner
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